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Product Update | 1 September 2021 

 

This Product Update provides important information on a change to adviser fee structures within the 

below OneAnswer products. 

 

Product Product Disclosure Statement dated 

OneAnswer Investment Portfolio Closed to new investors 

OneAnswer Allocated Pension Closed to new members 

OneAnswer Allocated Pension TTR Closed to new members 

OneAnswer Term Allocated Pension Closed to new members 

OneAnswer Personal Super Closed to new members 

 

WHAT IS THE CHANGE?  

To support financial adviser service fee flexibility, we are introducing a Fixed Term Arrangement Adviser Service Fee 

effective 1 September 2021 for OneAnswer products listed in the table above.  

An Adviser Service Fee is an agreed deduction between yourself and your financial adviser for financial advice and 

related services about your super, pension or investment account/s. 

 

WHAT DOES THE CHANGE MEAN?   

As an alternative to an Ongoing Adviser Service Fee and a One-off Adviser Service Fee, the OneAnswer products 

above also offer the flexibility of a Fixed Term Arrangement Adviser Service Fee for personal financial advice. 

A Fixed Term Arrangement Adviser Service Fee may be charged for a period of 12 months or less, as a percentage of 

your account balance or as a set dollar amount per annum. This fee will be calculated on the date it is deducted from 

your account on, or about, the date of the month that your account commenced, on a monthly basis.  

You can terminate a Fixed Term Arrangement Adviser Service Fee at any time by notifying us in writing. 

Depending on the advice you receive, you may agree with your adviser to pay: 

• a Fixed Term Arrangement Adviser Service Fee, or 

• an Ongoing Adviser Service Fee, or 

• a One-off Adviser Service Fee, or 

• a Fixed Term Arrangement Adviser Service Fee and a One-off Adviser Service Fee, or 

• an Ongoing Adviser Service Fee and a One-off Adviser Service Fee. 
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A Fixed Term Arrangement Adviser Service Fee and an Ongoing Adviser Service Fee cannot be deducted from an 

account at the same time.   

 

ANY QUESTIONS? 

If you have any questions or require further information, please: 

• speak with your financial adviser 

• call Customer Services on 133 665, weekdays between 8.30am and 6.30pm (AEST) 

• email customer@onepath.com au 

 

 

This Product Disclosure Statement (PDS) Update is issued by OnePath Funds Management Limited (ABN 21 003 002 800, AFSL 238342) (OPFM) and 
OnePath Custodians Pty Limited (ABN 12 008 508 496, AFSL 238346, RSE L0000673) (OPC) as the trustee of the Retirement Portfolio Service (ABN 61 808 
189 263) (RPS) and issuer of these products.  

The information in this document is of a general nature only and has been prepared without taking into account your objectives, financial situation or needs. 
Before making a decision based on this information, you should consider the appropriateness of the information, having regard to your objectives, financial 
situation and needs. You should consider obtaining financial advice before making any decisions based on the information. You should also consider the 
relevant Product Disclosure Statement and any product updates available free of charge at onepath.com.au or by calling Customer Services on 133 665 
before making any decision about whether to acquire, or to continue to hold, the product. 

OPFM and OPC are part of the IOOF group of companies comprising IOOF Holdings Ltd (ABN 49 100 103 722) and its related bodies corporate (‘IOOF 
Group’). An investment with OPFM or OPC is subject to investment risk, including possible delays in repayment and loss of income and principal invested. 
Past performance is not an indication of future performance. The repayment of capital, the performance of, or any rate of return of an investment with OPFM 
or OPC is not guaranteed by any member of the IOOF Group or any other company, unless expressly disclosed in the relevant PDS.  


