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ONEANSWER - CEASING SUPER TRANSFERS TO 

ELIGIBLE ROLLOVER FUNDS  
 

 

PDS Update | 1 May 2021 

 

This Product Disclosure Statement (PDS) Update amends the OneAnswer Frontier Personal Super and 

Pension – Additional Information Guide (AIG) dated 1 December 2020.  

 

 

WHY IS THIS DOCUMENT BEING UPDATED?  
 
As a result of legislative changes to facilitate the closure of eligible rollover funds, superannuation providers can no 
longer transfer a member’s account balance to an Eligible Rollover Fund (ERF) from 1 May 2021.  

 

The changes also require ERFs to transfer amounts in ‘low balance accounts’ (less than $6,000) as at 1 June 2021, to 
the Australian Taxation Office (ATO) before 1 July 2021, and the amounts in all remaining accounts, before 1 February 
2022. 

 

For OneAnswer Frontier Personal Super and Pension, the main changes from 1 May 2021 are: 

• the Trustee will no longer transfer any benefits to the Australian Eligible Rollover Fund or any other ERF;  

• where previously the Trustee may have transferred an amount payable to you to an ERF, the Trustee may now 

transfer the amount to the ATO; and  

• the Trustee may also voluntarily transfer other amounts payable to you to the ATO if the Trustee reasonably believes 

that it is in your best interests. 

 

WHAT IS CHANGING? 

In the PDS listed above: 

 

• Under the heading ‘Making a withdrawal from OneAnswer Frontier Personal Super’ on page 10, the following text is 

deleted: 

 
“Please note: if a withdrawal brings your account balance below $1,000, we reserve the right to pay your account 
balance either to you or an Eligible Rollover Fund. Please refer to page 35 for details on the Eligible Rollover Fund.” 

 
and replaced with: 
 
“Please note: if a withdrawal brings your account balance below $1,000, we reserve the right to pay your account 
balance either to you or to the ATO in accordance with superannuation legislation.” 

 
 
• The heading and all information under the heading ‘Eligible Rollover Fund’ on page 35 is deleted and replaced with 

the following: 

ATO Voluntary Transfers 
In accordance with superannuation legislation, where the Trustee reasonably believes it is in a member’s, former 
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member’s or non-member spouse’s best interests, the Trustee reserves the right to transfer the account balance  
payable to that person to the ATO. 

 

This includes where your account balance is less than $1,000, and: 

• we have not received a contribution from your (or received on your behalf) for two consecutive years, and 

• one item of correspondence is returned to us as unclaimed mail from your last known address. 

 

If your account is transferred to the ATO: 

• you will cease to be a member of OneAnswer Frontier Personal Super 

• costs, such as taxes may be deducted 

• any insurance cover you had as part of OneAnswer Frontier Personal Super will cease.  

 

• Under the heading ‘Unpresented Cheques’ on page 36, the following text is deleted: 

 
“Cheques payable to a rollover institution which remain unpresented may be paid to the ATO as unclaimed money 
or to an Eligible Rollover Fund.” 

 
and replaced with: 

 
“Cheques payable to a rollover institution which remain unpresented may be paid to the ATO as unclaimed money.” 

 

WE’RE HERE TO HELP 

If you have any questions or require further information, please: 
 

• call Customer Services on 133 665, weekdays 8.30am to 6.30pm (AEST) 

• email us at customer@onepath.com.au 

• speak to your financial adviser.  

 

 

 

 

 

 

 

 

 

 

This PDS Update is issued by OnePath Custodians Pty Limited (OPC) (ABN 12 008 508 496, AFSL 238346, RSE L0000673) as the issuer of the OneAnswer 
suite of products. The information is of a general nature only and has been prepared without taking into account any investor’s objectives, financial situation 
and needs. Before making a decision based on this information, you should consider the appropriateness of the information, having regard to your objectives, 
financial situation and needs. 

OPC is a member of the IOOF group of companies, comprising IOOF Holdings Ltd (ABN 49 100 103 722) and its related bodies corporate. Neither OPC, nor 
any other related or associated company guarantees the repayment of capital, the performance of, or any rate of return of an investment with OPC. An 
investment is subject to investment risk, including possible delays in repayment and loss of income and principal invested. Past performance is not an 
indication of future performance. 


