ADVISER USE ONLY

Fixed Term Arrangement Adviser Service Fees
(ASF) enhancements for OneAnswer

Frequently Asked Questions and User Guide.

To be read in addition to the adviser email sent from IOOF on, or around, 26 April

2022.

Frequently Asked Questions

How can | request a
Fixed Term
Arrangement ASF?

How do | nominate a
‘Start Date’ for a
Fixed Term
Arrangement ASF?

How do | nominate
an ‘End Date’ for a
Fixed Term

Arrangement ASF?

From 26 April 2022 you can request a Fixed Term Arrangement ASF by:
» Logging into Account Access for an end-to-end online solution:
- For new clients, you can apply within the OneAnswer Frontier New Business forms.
- For existing clients, go to the Adviser Service Fee Maintenance form.
- Note there is no Fixed Term Arrangement ASF online solution for ANZ OneAnswer or
OptiMix products.
« Completing an Adviser Service Fee Alteration and Consent form dated 26 April 2022.
» Completing a OneAnswer Frontier application form dated 26 April 2022.

Start Dates are now mandatory for Fixed Term Arrangement ASFs. The Start Date nominated
can be forward dated to a maximum of 90 days.

OnePath will not hold forms received more than 90 days prior to the Start Date or where the
client signature date on the form exceeds 90 days prior to the processing date. We will return
any forms where this occurs, and an Adviser Services representative will contact you to
complete a new ASF form.

You must specify a Fixed Term Arrangement ASF End Date of up to 12 months from the
nominated Start Date.

We will return any form where the End Date for the Fixed Term Arrangement ASF is more than
12 months from the nominated start date of the fee.



When are Fixed
Term Arrangement
ASFs paid to
advisers?

What is the
frequency of a Fixed
Term Arrangement
ASF deduction?

Can | change the
End Date of an
existing Fixed Term
Arrangement ASF?

Will OnePath provide
Fixed Term
Arrangement ASF
Start and End Dates
to Xplan?

Can | see future
dated Fixed Term
Arrangement ASFs
in Account Access?
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There is no change to the frequency we pay advisers.

Fixed Term Arrangement ASFs will be deducted monthly for the agreed period. Each payment
will be deducted from your client’'s account on or about the day of the month corresponding to
when your client’'s account commenced and will continue until the end date specified on the
relevant form.

No, the client must submit a new valid ASF form. The new ASF arrangements will replace any
existing arrangements on the account from the Start Date of the new arrangement.

No. Client Fixed Term Arrangement ASF Start and End Dates are available under Policy
Details in Account Access.

Policy details

| OneAnswer Personal Super, Policy No. INGGG_uu_ v ‘ | Policy details ~ ‘ " Go |

OnePath Custodians Pty Limited
AFSL 238346

L

Policy Number: SESuG—

Commencement Date: 07/02/2003

Current Fixed Term Agreement Adviser service fee

Start Date 29 Mar 2022
End Date 05 May 2022
Percentage 1.00% p.a.
Frequency Monthly
Paid from Perpetual Australian Shares

Yes. Both current and future dated Fixed Term Arrangement ASFs will be shown on the Policy
details page and Client Report in Account Access.



Can | backdate a
Fixed Term
Arrangement?

Does a Fixed Term
Arrangement ASF
include GST?

What are some
reasons for rejecting
a Fixed Term
Arrangement ASF?

Can | charge a One-
off ASF and a Fixed
Term Arrangement

ASF?

Can | setup BOTH
an Ongoing ASF and
a Fixed Term
Arrangement ASF on
the same account?

IOOF | ADVISER USE ONLY - FTA ASF ONLINE SOLUTION FAQs

Policy details

| OneAnswer Pension, Policy No, SR ‘ ‘ Policy details

R Go

OnePath Custodians Pty Limited
AFSL 238346

N

Policy Number: Iumm——

Commencement Date: 05/10/2012

Current Fixed Term Agreement Adviser service fee

Start Date 25 Mar 2022
05 May 2022
321.00 p.a.
Monthly

OnePath Conservative Index TTR

End Date
Amount
Frequency

Paid from

Future Fixed Term Agreement Adviser service fee

Start Date 06 May 2022

End Date 12 Dec 2022
Percentage 1.00% p.a.
Monthly

OnePath Conservative Index TTR

Frequency

Paid from

No. The Commencement Date for a Fixed Term Arrangement ASF will only be backdated due
to a OnePath processing error.

Set dollar amount Fixed Term Arrangement ASFs and percentage-based Fixed Term
Arrangement ASFs are GST inclusive.

Some of the reasons a form will be rejected include:
The Services provided have not been ticked.
An estimated fee amount hasn’t been provided when a percentage-based fee is selected.
A set-dollar amount or percentage-based fee was not provided.
The Fixed Term Arrangement ASF Start Date is greater than 90 days from the processing
date.
The ASF form was signed by the client more than 90 days prior to the processing date.
The Fixed Term Arrangement ASF End Date is more than 12 months from the nominated
start date.
A client did not provide a signature.

Incomplete forms will not be processed, and an Adviser Services representative will contact
you to complete a new ASF form.

For OneAnswer (including ANZ OneAnswer) products you can apply a One-off ASF in addition
to a Fixed Term Arrangement ASF.

No, these two types of ASFs cannot be set up and charged simultaneously on client accounts.



Do | need to outline
the services |
provide for a Fixed
Term Arrangement
ASF?

Do | need to provide
an estimated fee
amount?

Will OnePath be
providing adviser
reporting to assist
with advice fee
management?

How does the new
Fixed Term ASF
arrangement need to
be recorded?

Can a new Fixed
Term ASF
arrangement be set
up on an account to
replace an existing
Ongoing ASF?

Can | have different
ASF deduction
methods when
multiple ASFs are on
an account?

Can you provide
some examples of
scenarios and
outcomes?

IOOF | ADVISER USE ONLY - FTA ASF ONLINE SOLUTION FAQs

Yes, for super and pension accounts you will need to select the services provided. This
information is mandatory and if not completed, the relevant form will be invalid.

If the form is incomplete, we cannot accept or process it. An Adviser Services representative
will contact you, and you will need to complete a new ASF form or application form.

Yes, for super and pension accounts you will need to provide an estimated fee amount when a
percentage based fee is selected. This information is mandatory and if not completed, the
relevant form will be invalid.

If the form is incomplete, we cannot accept or process it. An Adviser Services representative
will contact you, and you will need to complete a new ASF form or application form.

We are currently developing reporting functionality and are aiming to release this feature in the
second half of 2022.

Fixed Term Arrangement ASFs must be recorded and expressed on a per annum basis even if
the fixed term is for a period less than 12 months (e.g. 6 months). This is because Fixed Term
Arrangement ASFs are calculated on an annual basis and deducted monthly.

For example, a $1,200 per annum dollar-based fee over a 6 month term will deduct a total of
$600 over the term, deducted in monthly instalments.

Yes, Fixed Term Arrangement ASFs can be set up on an account to replace an existing
Ongoing or Fixed Term Arrangement ASFs.

These new arrangements will take effect on either the specified date provided on the form or
when the form is processed (depending on the selection made in the form).

If your client wishes to set a future dated Fixed Term Arrangement ASF but cancel the existing
Ongoing or Fixed Term Arrangement ASF when the form is processed, they can do that by
ticking the box in Section 5 of the form (ASF Cancellation). If this is not ticked, the existing ASF
arrangement will remain until it's replaced by the future dated Fixed Term Arrangement ASF.

No. If you have a current Ongoing ASF or Fixed Term Arrangement ASF and wish to add a
future dated Fixed Term Arrangement, the ASF deduction method (all funds or single fund)
must be the same for all ASFs recorded on the client’s account.

Scenario 1: Existing client. New Fixed Term Arrangement ASF

A client’s account anniversary is 28" of the month. Their adviser meets with them 15/5/2022
and enters into a Fixed Term Arrangement ASF commencing 1/6/2022.

The adviser sends in the completed ASF form before the Fixed Term Arrangement ASF
Commencement Date, with a monthly payment frequency and end date 31/5/23. The ASF form

is processed on 26/5/2022 and the fee is loaded with a start date of 1/06/2022.

The first ASF payment is deducted from the client’s account on 28/6/2022.
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Result: in this scenario the Fixed Term Arrangement ASF will be loaded with a future starting
date and the fee will be deducted for 12 months with the last payment being 28/5/2023.

Scenario 2: New client. New Fixed Term Arrangement ASF

A client meets with their adviser on 1/6/2022 and agrees to open a new account with a Fixed
Term Arrangement ASF commencing on 1/8/2022.

The adviser sends in the completed New Business form with a Fixed Term Arrangement ASF
end date of 31/7/2023. The New Business form is processed 9/6/2022 therefore the client’s
anniversary is the 9™ of the month.

The first ASF payment is deducted from the client’s account on 9/8/2022.

Result: in this scenario the ASF fee will be deducted for 12 months with the last payment being
9/7/2023.

Scenario 3: New client. New Fixed Term Arrangement ASF

A client meets with their adviser on 1/6/2022 and agrees to open a new account with a Fixed
Term Arrangement ASF commencing when the new account is opened.

The adviser sends in the completed New Business form with a Fixed Term Arrangement ASF
end date of 31/5/2023. The New Business form is processed 9/6/2022 therefore the client’s
anniversary is the 9™ of the month.

The first ASF payment is deducted from the client’s account 9/7/2022

Result: in this scenario the ASF fee will be deducted for 11 months with the last payment on
9/5/2023.
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User Guide

Account Access: New Business online forms
The online New Business forms have been updated to allow you to choose Fixed Term Arrangements ASFs.

1. Applicant details 2. Confribution details 3. Investment details 4. Insurance details &. ASFiAdviser details 6. Review & Submit You're done

All fields are mandatory unless specified otherwise

Ongoing Adviser Service Fee

Would you like to pay for an ongoing Adviser Service Fee? ) Yes ) No

Fixed Term Arrangement Adviser Service Fee

Would you like to pay a Fixed Term Adviser Service Fee? ) Yes ) No

One-off Adviser Service Fee

Would you like to pay a one-off Adviser Service Fee? ) Yes ) No

If you select ‘Yes’ to an Ongoing ASF, then the Fixed Term Arrangement ASF will automatically default to ‘No’ and will be
disabled.

If you select ‘Yes’ to a Fixed Term Arrangement ASF, then the Ongoing ASF will automatically default to ‘No’ and will be
disabled.

All relevant fields displayed for a Fixed Term Arrangement ASF are mandatory. The online forms have built in validations

that will:

e only allow a start date of up to 90 days from the current date

e only allow an end date of up to 12 months from the start date selected

e require the services being provided (for Super & Pension accounts only)

e Require an estimated dollar amount when a percentage based Fixed Term Arrangement ASF has been selected (for
Super & Pension accounts only).
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1. Applicant details 2. Confribution details 3. Investment details 4_Insurance details 5. ASF/Adviser details 6. Review & Submit “fou're done

All fields are mandatory unless specified otherwise

Ongoing Adviser Service Fee

Would you like to pay for an ongoing Adviser Service Fee? Yes No

Fixed Term Arrangement Adviser Service Fee

Would you like to pay a Fixed Term Adviser Service Fee? @ Yes ) No

Start date (i} dd/mm/yyyy =

End date [i] dd/mm/yyyy H

Adviser Service Fee allocated by () Dollar amount () Percentage

Adviser Service Fee frequency Monthly v

Deduct the Fixed Term ASF payment from ) Allinvestment funds () Selected investment fund

Services being provided Review of your account

Strategic superannuation advice
Invesiment advice on your account
Contribution strategy

Insurance in superannuation strategy

Oo0oooo

Withdrawal advice

One-off Adviser Service Fee

Would you like to pay a one-off Adviser Service Fee? ) Yes ) No
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1. Applicant details 2. Confribution details 3. Invesiment details 4. Insurance details 5. ASFiAdviser details 6. Review & Submit “fou're done
All fields are mandatory unless specified otherwise

Ongoing Adviser Service Fee

Would you like to pay for an ongoing Adviser Service Fee? Yes Mo

Fixed Term Arrangement Adviser Service Fee

Would you like to pay a Fixed Term Adviser Service Fee? @ Yes ) No
Start date o 030512022 i
End date (i ] 02/05/2023 G|

Adviser Service Fee allocated by () Dollar amount (@ Percentage you cannat naminate a parcentage based ASF if the balance is fundad from borrawed maney

Adviser Service Fee percentage (p.a. incl GST) 1.50 % $750.00

Adviser Service Fee frequency Monthly v

Deduct the Fixed Term ASF payment from () Allinvestment funds (@ Selected investment fund
Nominated investment fund OnePath Active Growth A

Services being provided Review of your account

Strategic superannuation advice
Investment advice on your account
Contribution strategy

Insurance in superannuation sirategy

ooooaa

Withdrawal advice

The estimated fee is $1.000 for the term of the Fixed Term Arrangement

One-off Adviser Service Fee

Would you like to pay a one-off Adviser Service Fee? ) Yes ) No

The Application form and Client Signature & Declarations PDFs generated as part of the online form have been updated
to capture the relevant details entered into the online form.
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13. Adviser Service Fee (ASF)

The amounts nominated below is what will be deducted from your account and are inclusive of G3T. These are paid by OnePath
Custodians under a separate contractual agreement OnePath Custodians has with your financdial adviser.

Ongoing Adviser Service Fee (ASF)
Not selected

Fixed Term Arrangement Adviser Service Fee (ASF)

| have agreed to OnePath paying a Fixed Term ASF of 1.50% p.a.

Please deduct the Fixed Term ASF payment from:

|_| all my mvestment funds or
|i| the following investment fund

‘ OnePath Active Growth

Frequency to deduct Fixed Term ASF payment at: |7 Maonthiy

Startcate © | 03/05/2022 |

Enddate * | 02/05/2023

Services being provided:

‘ v Review of your account | v Strateqic superannuation advice | ‘ Investment advice on your account
r Confribution strategy r Insurance in superannuation strategy m Withdrawal advice

Your adviser has estimated a fee of | $1,000.00 for the Fixed Term arrangement. This fee will be paid Monthly based on

your account balance applied against the percentage entered above.

T
You cannot nominate a percentage based ASF if the balance is funded from borrowed money.
" The client must have signed within 90 days of the start date and the date we process this request.

* The end date cannot be more than 12 months after the fixed term arrangement ASF start date.

One-off Adviser Service Fee

Not selected

Adviser Service Fee Maintenance online form

The Adviser Service Fee Maintenance online form has been updated to allow you to manage Fixed Term Arrangement
ASF’s on your client’'s accounts (excluding ANZ OneAnswer and OptiMix products).

When launching the ASF Maintenance form all ASFs currently recorded on your client accounts, and the status of these
ASFs will be displayed.

Depending on the type of ASFs recorded on your client’s account, the following combinations may be displayed:
e NoASF

e  Current Ongoing ASF only

e  Current Fixed Term Arrangement ASF only

e  Future Fixed Term Arrangement ASF only

e  Current Ongoing and Future Fixed Term Arrangement ASF

e  Current Fixed Term ASF and Future Fixed Term Arrangement ASF.
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Adviser Service Fee Maintenance

1. ASF update 2. Review & Submit You're done —_ OneAnswer Frontier Personal Super
All fields are mandatory unless specified otherwise
Adviser Service Fee details
Type of Adviser Service Fee Cngoing
Status Current
Percentage 0.66 %
Freguency Monthly
Paid from T.Rowe Price Dynamic Global Bond

Consent end daie 30 Jun 2022

Type of Adviser Service Fee Fixed Term

Status Future

Perceniage 1.00 %

Freguency Monthhy

Paid from T.Rowe Price Dynamic Global Bond
Start date 27 Jun 2022

End date 12 Dec 2022

Ongoing Adviser Service Fee

Do you wish to update the ongoing Advizer Service Fee? () Yes ) No

Adviser Service Fee Maintenance

o e ]
1. ASF update 2. Review & Submit You're done _ - OneAnswer Investment Portfolio
All fields are mandatory unless specified otherwise
Adviser Service Fee details
Type of Adviser Service Fee Cngoing
Status Current
Percentage 0.66 %
Frequency Monthiy
Paid from OptiMix Property Securities

Consent end date

All relevant fields displayed for a Fixed Term Arrangement ASF are mandatory.

31 Oct 2022

The online form has built in validations that will:
e only allow a start date of up to 90 days from the current date
e only allow an end date of up to 12 months from the start date selected

10
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not allow a change to a Fixed Term Arrangement ASF. You will need to cancel the existing ASF arrangement and
add a new Fixed Term Arrangement ASF

not allow you to have an Ongoing ASF & Fixed Term Arrangement ASF charging at the same time

ensure that the ASF deduction method for all ASFs on a clients account are the same

require the services being provided (for Super & Pension accounts only)

Require an estimated dollar amount when a percentage based Fixed Term Arrangement ASF has been selected (for
Super & Pension accounts only).

Below are some common scenarios and what the behaviours are in the online form:

When adding a Future Fixed Term Arrangement ASF and an Ongoing ASF already exists on the account, you can
elect to cancel the Ongoing ASF at the time of processing. If you do not elect this option, the Ongoing ASF will
continue until the Fixed Arrangement Term ASF reaches its Start Date.

When adding an Ongoing ASF, and a Fixed Term Arrangement ASF already exists on the account, the Fixed Term
Arrangement ASF will be cancelled as soon as the Ongoing ASF request is processed.

When adding a Future Fixed Term Arrangement ASF and a Current Fixed Term Arrangement ASF already exists on
the account, the start date of the Future Fixed Term ASF cannot overlap with the end date of the Current Fixed Term
Arrangement ASF. For example: the current Fixed Term Arrangement is 28/3/22 — 31/12/22. The Start Date of any
future Fixed Term Arrangement ASFs must be dated 1/1/23 or later.

If you wish to start the Future Fixed Term Arrangement ASF before the end date of the Current Fixed Term
Arrangement ASF, you will need to cancel the Current Fixed Term Arrangement ASF.

Adviser Service Fee details

Type of Adviser Service Fee Ongoing

Status Current

Percentage 066 %

Freguency Monthly

Paid from OptiMix Property Securities
Consent end date 31 Oct 2022

Ongoing Adviser Service Fee

Do you wish to update the ongoing Adviser Service Fee? Yes No
Do you wish to cancel the ongoing Adviser Service Fee? O Yes (O] No

The ongoing ASF will be deleted when the Fixed Term ASF starts

Fixed Term Arrangement Adviser Service Fee

Do you wish to add a Fixed Term Adviser Service Fee? @ Yes O No

Start date 29/04/2022

End date 08/01/2023

Adviser Service Fee allocated by @ Dollar amount (7, Percentage
Adviser Service Fee amount (p.a. incl GST) £1,000.00

Adviser Service Fee freguency

Deduct the Fixed Term ASF payment from

Nominated investment fund

All investment funds

Selected invesiment fund

11
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The Application form and Client Signature & Declarations PDFs that are generated as part of the online form have been
updated to capture the relevant details entered into the online form.

Ongolng ASF

Deduct Ongoing ASF %" perannum  or § per anmum

Please note that for Term Allocated Pension accounts you can anly nominate 8 percentage (%) amount.

t
To have the ongoing ASF deducted from a single fund, write the fund name here.

Choose when to heve the ASF deducted (choose one). i no frequency is nominated, it will be deducted monthly.
Monthty | | Quantety*[ | Annuay t| |

Consent end date® | |

Fixed Term Arrangement ASF

Deduct Fixed Term ASF % perannum o 5 | $1,000.00 per annum

Please note that for Term Allocated Pension accounts you can andy nominate & percentage (%) amount.

T have the Fixed tarm ASF deducted from a ingle fund, write the fund name here. | OPtiMix Property Securities

Choose when to have the ASF deducted (choose one). i no frequency is nominated, it will be deducted monthly.
Menthty |+ |

1a0f2

|
- Demonstration Powered by Exstream Dialogue 03/31/2022, Version 6.1.012 -*-

2. Adviser Service Fee (ASF) - continued

Stat Gate® | 20/04/2022 |

Enddate® | 08/01/2023 |

One-off ASF
Deeduct One-off ASF ]'!i-‘ o 5
Please note for Term Allocated Pension accounts you can only nominate & percentage (%) amount.

To have the one-off ASF deducted from aaing&fl.lrul.wﬁbaﬂ'l&l'urﬂnmhﬂ'e.ll

’ ‘Y'ou cannaot nominate & percentage based ASF if the balanca s funded from bomowed money.

T ASF cannot be deducied from AMZ Term Deposits or suspended funds. If mo fund is nominated the ASF will be deducted
proportionately across all funds except ANZ Term deposits and suspended funds.

¥ The first updsted Ongoing ASF will be deducted sither in the following monith (if monthly frequency), in three months (if quarterdy) or
in 12 months (if annually) following the commencement of the new amangament.

JLThem-u:n&arrlendd.ﬂai@am&nlsma'rdhenEli:ﬂgp:.q;MiF'n will end if we hawe not recened your consent to continue.

*Ihe cient must have signed within 90 days of the start date and the date we process this reguest

@ The end date cannot be more than 12 months after the fixed term arrangement ASF start date

12
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ANY QUESTIONS?
If you'd like further information, please:

e call Adviser Services on 1800 804 768, weekdays between 8.30am and 6.30pm (AEST)
e email us at adviser@onepathsuperinvest.com.au
» speak with your IOOF Business Development Manager.

The information in this document has been prepared by OnePath Funds Management Limited (ABN 21 003 002 800, AFSL 238342) (OPFM) and OnePath
Custodians Pty Limited (ABN 12 008 508 496, AFSL 238346, RSE L0000673) (OPC) as issuers of superannuation, pension and investment products (‘the
Issuers’). This information is current as at April 2022 and may be subject to change.

The Issuers are members of the Insignia Financial group of companies, comprising Insignia Financial Ltd (formerly known as IOOF Holdings Ltd) (ABN 49
100 103 722) and its related bodies corporate (‘Insignia Financial Group’).

The information provided in this document is for Advisers only, is of a general nature and does not take into account the objectives, financial situation or
needs of any person. It is not intended for distribution to retail clients. Retail clients should obtain a Product Disclosure Statement (PDS) relating to the
financial products mentioned in this communication and consider it before making any decision about whether to acquire or continue to hold those products.
Target Market Determinations (TMDs) for relevant products are also required to be made available and considered by distributors/clients. A copy of the PDS
(or other disclosure documents) and TMD are available upon request by phoning 133 665 or by searching for the applicable product on our website at
onepathsuperinvest.com.au



