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PLANNED SYSTEM OUTAGE PERIOD 
 

Information to help you plan ahead  

To help you plan ahead if you need to, here are some frequently asked questions and answers about this 

planned system outage  

 

WHY HAVE I RECEIVED THIS NOTICE? 

As this planned system outage impacts access to your account, payments to and from it and your ability to transact for 

the short period of the outage, we’ve provided this notice to help you plan ahead if you need to. 

Bear in mind that there’s no impact if you don’t need to access or transact on your account during this short outage 

period. 

 

WHEN WILL THE SYSTEM OUTAGE OCCUR? 

The system outage will occur from 1–4 October 2022. We’ve planned it at this time to coincide with the long weekend for 

NSW, ACT, Qld and SA, and the following Tuesday, to reduce the impact as much as possible. 

 

DO I NEED TO DO ANYTHING? 

This is mostly for your information only so that you are aware of this system outage, why it is needed and any impacts it 

may have for you. 

We don’t require you to take any action, and generally, you won’t need to. However, if you expect to have an urgent 

transaction request, we encourage you to submit it as early as possible, by or before 27 September 2022. Note, some 

transactions processed before the outage may not be finalised until after the outage period ends. 

 

WHY IS THIS PLANNED OUTAGE PERIOD NEEDED? 

Insignia Financial Ltd (formerly IOOF Holdings Ltd) purchased ANZ’s Pensions and Investments business in January 

2020. As part of the separation of the business from ANZ, the outage period will enable the technology that supports 

your account to move from ANZ’s to Insignia Financial’s technology platform. 

 

WHAT WON’T I BE ABLE TO DO DURING THE OUTAGE PERIOD?  

You won’t be able to access online services for your account. 

You won’t be able to access information about your account or transact via Customer Services, as Customer Services 

also won’t have system access. 
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Payments to or from your account, including investments/contributions, investment switches, withdrawals, rollovers and 

super to pension transfers will be held and processed from Wednesday 5 October 2022, once the outage period ends. 

Any updates to your account (such an address change) will similarly be held and processed once the outage period 

ends. 

 

CAN I ACCESS INFORMATION ABOUT MY ACCOUNT ONLINE DURING 

THE OUTAGE PERIOD? 

You won’t have online access to your account during the outage period. Our Customer Services team also won’t have 

access to your accounts. 

 

ARE THERE ANY IMPACTS BEFORE THE OUTAGE PERIOD? 

Normal processing of contributions and transaction requests applies before the outage period begins. 

Transaction requests received before the outage period will generally be processed before the outage begins. If a 

request is urgent, we encourage you to submit it as early as possible, by or before Tuesday 27 September 2022. 

Some transactions processed before the outage may not be finalised until after the outage period ends. However, if we 

receive your contribution or transaction request before the outage period begins, the normal effective date and unit price 

will apply as per normal processing and standard service levels. 

 

WILL MY INVESTMENT, MY PRODUCT OR MY ACCOUNT BE IMPACTED?  

Your funds continue to be invested over the outage period and there’s no change to your product or your accounts. 

Funds received during the outage will be invested on the first business day after the outage – Wednesday 5 October 

2022. Unit prices reflecting market values effective for Wednesday 5 October 2022 will apply to contributions and 

transactions received during the outage period. 

The only investment impact of the outage is on contributions and transaction requests received over the outage period 

that would otherwise have received unit prices reflecting market values for Tuesday 4 October 2022.  

 

HOW WILL UNIT PRICES BE CALCULATED DURING THE OUTAGE 

PERIOD? 

No unit prices will be calculated for Tuesday 4 October 2022, and as Monday 3 October2022 is a NSW public holiday, 

no unit prices are normally calculated on this day.   

We’ll apply unit prices reflecting market values for Wednesday 5 October 2022 to investments/contributions and 

transactions received during the outage period.  

This means that the only impact of the outage is on investments/contributions and transaction requests received over 

the outage period that would otherwise have received unit prices reflecting market values on the one business day of the 

outage period, Tuesday 4 October 2022.  

There’s no impact on funds that remain invested over the period. 
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WILL THERE BE ANY CHANGE TO MY PRODUCT? 

No, there is no change to your product as a result of the outage period. 

 

WHAT HAPPENS ONCE THE OUTAGE PERIOD ENDS? 

We’ll be back to business as usual. 

Contributions and transaction requests received during the outage period will be processed after the period ends, from 

Wednesday 5 October 2022.  

Unit prices effective for Wednesday 5 October 2022 will apply to contributions and transactions received during this 

period. 

 

WHAT ARE YOU DOING TO MINIMISE THE IMPACT OF THE OUTAGE 

PERIOD? 

We understand that this outage period has potential to cause inconvenience. So, to reduce the impact as much as 

possible we’ve planned it to occur from 1–4 October 2022 to coincide with the long weekend for NSW, ACT, Qld and SA, 

and the following Tuesday, so that it impacts only one working day in these states. 

Also, as Monday 3 October 2022 is a public holiday in NSW, no unit prices are normally calculated on this day. This 

means that there is only one day, Tuesday 4 October 2022, when unit prices reflecting market values won’t be 

calculated when they normally would. 

 

WHAT HAPPENS TO MY PENSION PAYMENT DUE DURING THE OUTAGE 

PERIOD? 

If you have a regular pension payment due during the outage period, we’ll bring forward your regular payment to 28 

September 2022, before the outage period begins. 

WHAT HAPPENS TO MY REGULAR INVESTMENT DRAW-DOWN? 

If you have a regular investment draw-down payment, there’s no impact on your payment or payment date. 

 

WHAT HAPPENS TO THE DIRECT DEBIT PAYMENTS FROM MY ACCOUNT 

DUE DURING THE OUTAGE PERIOD?  

These will be debited on Wednesday 5 October 2022 when the outage ends.  
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WHAT HAPPENS TO MY GROUP SALARY CONTINUANCE BENEFIT 

PAYMENT DUE DURING THE OUTAGE PERIOD? 

If you have an Income Protection/Group Salary Continuance benefit payment due during the outage period, in most 

cases there will be no impact on your payment or payment date. However, in some cases where necessary, we may 

bring your payment forward to 27 September 2022. 

 

WHAT HAPPENS TO DEDUCTIONS FROM MY ACCOUNT DUE DURING 

THE OUTAGE PERIOD? 

If a deduction from your account is due within the outage period, such as Administration fees, Adviser Service fees or an 

insurance fee/premium deduction, we’ll delay this until after the outage period ends. This won’t impact any insurance 

cover you have. 

 

WHICH PRODUCTS ARE AFFECTED BY THE PLANNED SYSTEM OUTAGE 

PERIOD? 

• OneAnswer Allocated Pension 

• OneAnswer Allocated Pension TTR 

• OneAnswer Allocated Pension - Nil Entry Fee 

• OneAnswer Allocated Pension - Nil Entry Fee TTR 

• OneAnswer Frontier Pension 

• OneAnswer Frontier Pension TTR 

• OneAnswer Personal Super 

• OneAnswer Personal Super (Nil Entry Fee) 

• OneAnswer Frontier Personal Super 

• OneAnswer Term Allocated Pension 

• OneAnswer Term Allocated Pension - Nil Entry Fee 

• OneAnswer Investment Portfolio 

• OneAnswer Frontier Investment Portfolio 

• OptiMix Allocated Pension (Entry Fee) 

• OptiMix Allocated Pension (Nil Entry Fee) 

• OptiMix Superannuation (Entry Fee) 

• OptiMix Superannuation (Nil Entry Fee) 

• OptiMix Term Allocated Pension (Entry Fee) 

• OptiMix Term Allocated Pension (Nil Entry Fee) 

• OptiMix Trusts 

• Integra Pension 

• Wholesale Investment Trusts 

• Deferred Annuity (Entry Fee) 

• Deferred Annuity (Nil Entry Fee) 

• RetireInvest Preferred Rollover Bond 

• Allocated Annuity Entry Fee 

• Investment Savings Bond (Entry Fee) 

• Investment Savings Bond (Nil Entry Fee) 

• Allocated Annuity Entry Fee 

• DIY Super Investments (Entry Fee)  

• DIY Super Investments (Nil Entry Fee) 

 

 


