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HOW TO GUIDE

Greater support staff access in Account Access

Your support staff now have the ability to establish online OneAnswer Frontier new business forms, and online switch
forms, in preparation for your review and submission. This removes the need for you to get involved in time-consuming
paperwork preparation.

Greater access for support staff will:

« Enable you to focus on servicing your clients

« Improve efficiency by enabling your support staff to set-up online transactions for your review and submission
« Improve the quality of online form submissions due to enhanced checking processes

« Increase practice workflow

This handy guide outlines what has changed for support staff and answers some key
questions. There will be no changes to what advisers see in Account Access.

Support staff (‘users’) include:

« Adviser support staff

« Manager support staff — where a’Manager'is defined as a person who oversees a group of advisers (e.g. Relationship
Manager, Office Manager or Practice Manager)

» Dealer group support staff

Which online forms are users able to establish?

All users attached to an adviser's/planner’s Account Access user ID will be able to establish and edit online OneAnswer Frontier
new business forms, and online switch forms (Note: This does not include switch forms for ANZ OneAnswer).

Once an individual user begins a transaction, are they the only user who can access it?

No, any user linked to an adviser/planner can open and update the form. The form will be locked once open, so that only one user
can access a form at the one time.

« Example 1: User 1 establishes and saves a form. The Adviser requests further changes to form. User 2 can open the saved
form established by user 1 and update and save the form.

« Example 2: Adviser establishes and saves a form. User 1 makes further changes to the form. User 2 makes further changes to
the form.

Are users able to submit the forms?

No, the submit button will be disabled (note: it will still be visible, but does not function). Only advisers have the authority

to submit online forms.

What do users need to do to activate the new functionality?

There's nothing for users to do. The new functionality has been activated automatically for eligible users and available for use
on logging in to Account Access.
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How to establish an online OneAnswer Frontier new business form

1. Login to Account Access
2. Select’Apply online’page
OnePath
A —

Quick search: [Enter dlent surname or busines: name! -

Apply online

B orine training
Please select the product and sales sccount for the new application
Platform [0nePath OneAnswer ]
Product [OneAnswer Frontier investment Fortiolio [¥]
Advisers T —— |
OnePath Sales account [ Please seiect ]
Guce | Prvasy peicy | Im
e
3. Select the appropriate attached adviser from the ‘Advisers'drop down option
OnePath £t aderas o7 blanaea ] =

Apply online

Plesse select the praduct and sales accaunt For the new applcatio

Platform [OnePath Onednswer [v]
Product [OneAnswer Fronbier Tnvestment Portfolio I~
Advisers.

‘OnePath Sales account

:
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4. Select the appropriate code from the ‘OnePath Sales account’ dropdown list

OnePath Quick Search: [Enter dient sumame or business name. | Go ]
—
Wolcome Toct Advicar Suppart St

Account access

Apply online

Piease select the product and sales account for the new application

Platform Onepath OneAncwer
Product |OneAnswer Frontier o
Advisers [test adviser ~]
Onerath sales account

¢ ®
2 2029 Onefath Leviced

5. Launch the online new business form

6. Online new business forms can be completed as normal up to the ‘Review and submit’ page

7. Adviser completes the transaction by reviewing and submitting the form or requests changes to be made by user



How to establish an online switch form

1. Login to Account Access

2. Search for the client

3. SelectTransaction options' page
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Quick Search: [Enter chent sumeme or business neme| -
—— B

Welcome Test

Transaction options

Eprint page W Onbng twiming 1 metuem = Acczun: dersils

[OncAnswer Frontier Investment Portfolic, Policy No. _~][Transaction options. v
Adviser [Please select ~
Snitch

Process an investment strategy change (selling and buying of funds) and manage investment profile detaiz.
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4. Select the appropriate attached adviser from the ‘Adviser’ drop down option
5. Click onSwitch'link
OnePath
T

[Enter or [ ]

elcome Tot Adv

Transaction options Epoint pa0e B grkos rainien B Fever w Ane derails

[Onshnswer Frontier Tnvestment Portfallo, Pol ey No. 7383653 ] [Transaction opbons ] WiCl

Process an investment strategy change (selling and buying of funds) and manage investment prafile details.

R
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6. Online switch forms can be completed as normal up to the ‘Review and submit’page

7. Adviser completes the transaction by reviewing and submitting the form or requests changes to be made by user
Accessing saved transactions

1. Login to Account Access

2. Select'Transact online > Saved Transactions' page

Users will be able to see New Business and Switch forms for all advisers they are attached to in the ‘saved transactions’ section.
Users can sort/filter the list of transactions by any column



4. Select the desired transaction by clicking on appropriate client name in first column
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Saved transactions

2 resultls) found

The maximum rumber of ssarch results that can be dispieyed is 500
Name of customer Policy number Product Type Date transaction saved Reference number Aduiser name Support staff name s
John Person 000012563 GneAnswer Investment Partiabo Switch 17 Jul 2018, 18:11:00 R15776 Test AdviserADVSS Test Adviser Support & =l st herteg
%l sot Descenting
Coreotin Tolisso Hew Gnenswer Froatier Persion Application 17 Jul 2018, 14:34:00 R15768 Test AdviserADVSS Test Adviser Support Stofl et cogcs ¥
Test Avaer Support: (171 At
1-20f2
Submitted transactions
The meximum murmber of sarch results that cen be dispieyed 1 500
Name of customer Policy number Product Type Status Date transaction submitted _ Reference number Aduiser name Form
Biz Flair ew OneAnswer Frontier Persion TTR Aoplication in progress 27 3ul 2018, 12111:00 R1S509 sadf asdf Visw
Tnawie Malmatzen New CneAnswer Frontier Personal Super Apolication in crogress 27 Jul 2018, 11:43:00 RISS06 sadf asdf Viaw
Bruiser Srody e OneAnswer Frontier Persion Aoplication in progress 27 3ul 2018, 11:29:00 RISS05 sadf asdf Visw
Erank Zaopa New CneAnswer Frontier Investment Portfolic  Acelication in crogress 27 Jul 2018, 10:58:00 RIS504 sadf asdf view
Joho Smith” 00326585 OneAnswer Personal Suoer switch in progress 19 Jul 2018, 15:18:00 R158509 sadf azdf view
2enny Jones oaisasera OneAnswer Fersonal Suzer switch In progress 17 3ul 2018, 15:40:00 RIS773 sad asdf view
Michs el Jacksan 0025699858 OneAnawer Personal Suzer Switch In progress 17 3l 2018, 1612300 R1S721 Teat Adviseraouss view
“ngglo Kante New OneAnewer Froatier Investment Portfolic  Application In progress 17 30l 2018, 30:14:00 Ris762 Test AdviseraDUSS view
CHARLES spiMS 000255838 CneAnswer Persanal Suder Swixch In progress 1630l 2018, 33:47:00 R15743 sadf asdf view
JOANNE ABRAHAM 0005588774455 CneAnswer Personal Suser Swizch In progress 1301 2018, 33:29:00 R15727 sad asdf view
Mary white 12345696, GneAnswer Froatier Investment Portfolio Change of details In progress 13 Jul 2018, 13:30:00 R15725 Test Adviser View
Michelle Green 23655807 OneAnswer Personal Super //Select switch In progress 05 Jul 2018, 10:43:00 R15500 Test AdviserADUSS view
ant Man 25487444 GneAnswer Personal Super //Select Switch In progress 03 Jul 2018, 15:53:00 RIS438 Test AdviserADUSS View
Captain America 123456789 GneAnswer Pension switch In progress 03 Jul 2018, 11103:00 RIS427 Test AdviserADUSS view
Teat Commny 503855577 CneAnswer Investment Parifalic switch In progress 0% Jul 2018, 30:09:00 15425 Test AdviserADUSS View
The Rock 1254125412 OneAnswer Frontier Perzonal Super viithdrawal in srograss 02 Jul 2018, 12:10:00 R1S293 Test Adviser visw
Tim Cahill 12121212 OneAnawer Frontier Personal Super ‘Additional investment In progress. 02 Jul 2018, 11:56:00 R15392 Test Advisar view
Max verstacoen New CneAnswer Frontier Personal Super Aoplication in crogress 02 Jul 2018, 10:27:00 RIS62 Test Adviser Vigw
Tim Cohll 123456654331 Oneangwer Frontier Invesmment Portfolio  withdrawal In prograse 020l 2018, 20:12:00 R15381 Test Advisar view
‘Scolt Brawn 63536363 CneAnswer Froatier Persion withdrawal In progrecs 0220l 2018, 30:00:00 R15380 ke Vview
Kolic Smith 95969585 OneAnewer Frontisr Personal Super Switch In progrece 0234l 2018, 08:47:00 Ri5377 Test AdviseraDUSS view
Sebastian vette Hew CneAnswer Froatier Persion Application In progress 29 Jun 2018, 16:14:00 R15354 Test Adviser view
it hEe 789789987 OneAnewer Frontisr Investment Portfolio  Switch In prograce 22Jun 3018, 36:07:00 Ri5279 sdfg sdfy Vview
SR D 654654654 CneAnswer Froatist Investment Portfolic withdrawal In progrecs 22 3un 2018, 11:47:00 Ris285 Test Adviser visw
S 365265214 ©neanswer Froatier Investment Porfolie  Additional investment In progrece 22 2un 2018, 23:41:00 R15283 Test Adviser View
Jo= Fenech 32656521 OneAnewer Frontier Investment Portfolio  Advicer Service Fee Maintenance In progrecs 22 Jun 2018, 11:24:00 R15278 Test Advisar View
Frio Johnson 23123635214 Cneanswer Frontier Investment Porfolio withdrawal In progrece 32 2un 2018, 20:55:00 R15277 Test Adviser View
CneAnswer Investment Parfaic Switch In progress 1.Jun 2018, 21:40:00 R15205 Test Adviser view

What will a user see if they do not have the correct permissions to establish new business applications?

If the user doesn't have the correct permissions, the following error message will appear on the page: You are not authorised to use

the Transact online service.

OnePath
T

plesse click here and atoempt to re-access your required page.

1f you continue to have difficulties please diick o the 'Contact us’ ik far further assistance and contact dstalls,

Plesse note the following lme and error message o assist us in disgnasing the problem:

11:05:35, Monday 30 July 2018
You are not authorised to use the Transact online service.

We apolagise for any inconvenience this mey have caused.

1-280f28



How can an adviser set up and attach new users?

To take advantage of the new access, advisers must have support staff registered and linked to their Account Access user ID.

1. Login to Adviser Advantage

2. Select'My preferences'from the left-hand menu and then'Manage staff access’

OnePath
e

Personal | Business

> Product support
> Adviser resources

2 Order pnnted
publications & forms

Calculators
Market insights

Newsletters and
publications

Technical library
Updates & notices

Underwnting
Directory

BDM directory

My preferences

ANZ Wealth Sale -
Updates

Launch Account
Access

About OnePath | Help

About OnePath  Contactus Help

Adviser

Home Working with OnePath Performance & updates Tools Forms & brochures  Adviser Advantage Logout

Adviser = Adviser Advantage = My preferences

My preferences

Change your password

For security purposes we recommend you change your password on a regular basis.
Change email address

Change or view your current email address.

Data Feed Registration

Register for data feeds fo external financial planning software providers.

Manage Staff Access

Please indicate which information you would like to receive by email from OnePath

Topic/Information Subscribe

OnePath Adviser News & Adviser Communications ®vs ©No

Life/Risk Insurance Communications including Life Matters newsletter @vss @No

Invitation to adviser roadshows @ves Oho

Please note in scme circumstances we may send you business critical information in & format different to the
one requested.

ial Services Guide | Terms of Use | Privacy Policy | Competition notices |

Trustee and Fund Information | Sitemap

OnePath is one of the leading providers of financial services in Australia, including inve: 2nt, insurance and superannusation.
Find out more: online or speak fo a financial adviser.

—] s |

Copyright 2018 OnePath Limited




3. Click on the'My Profile’tab

4, C(Click on’Add support’

OnePath
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Manage staff access

My Groups Adviser
B-E-. Adviser

‘ Welcome x| My Profile i

My profile
User ID
Raole

Gender
Date of birth
Emiail

Fhons

MName

My support people
4

>

& Add | B view | Siedit | Sl Delete | Saan:h:!

| Sumame = First name Email Role

Manage

@: ;dd supp_o_rt)

B View support

%]

B Edit support

B Delete support

© 2018 OnePath Limited

Status

No support people to display



5. Enter the Support Staff's details into the fields provided and then click'Submit’ A temporary password will be sent to the

Support Staff.
Onepath ~ Close window
——
My Groups Adviser
e | eome = my prole |
My profile EY
User ID
Role
Gender
Date of birth
Email
Fhone
MName
]
User ID: | [auto] |
L Status
| Title: | Please sslect t‘
First name: | ]
B Add support
B View support Surname: | ]
i Edit suppost Gender: | Please select tl
i Deiete support Date of birth: I:@
Phone: | I
Email: | ] [ No stipport people to display
Role: ! [auto] l
Status: ] [autol ]: ‘
(( submit [| cancel |

For more information, speak with your business development manager
or for training please email advisertraining@onepath.com.au

The information is current as at February 2020 but may be subject to change. Updated information will be available by contacting your Business Development Manager.

OneAnswer Frontier Personal Super, OneAnswer Personal Super and ANZ OneAnswer Personal Super are issued by OnePath Custodians Pty Limited (OnePath Custodians)
ABN 12 008 508 496, AFSL 238346. OneAnswer Investment Portfolio is issued by OnePath Funds Management Limited (OnePath Funds Management) ABN 21 003 002 800,
AFSL 238342. An investment is subject to investment risk, including possible delays in the repayment of principal and loss of income or principal invested. The information
provided is for the use of advisers only, and is not to be given to potential or existing investors. Full product information including fees, charges, terms and conditions is available
in the relevant Product Disclosure Statement available by calling 133 665 or visiting onepath.com.au. Although, Australia and New Zealand Banking Group Limited (ANZ)
ABN 11 005 357 522 distribute some of these products, ANZ does not guarantee or stand behind OnePath Custodians or OnePath Funds Management or their products.
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